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QUESTIONS & ANSWERS



What is iCashé?
iCashé is the first mobile wallet that consumers can access directly from their existing mobile banking application to make purchases.
What will the iCashé wallet contain?
iCashé is being launched with the ability to fill the wallet with merchant gift cards (also referred to as merchant stored value or prepaid cards). iCashé with Tyfone's NFC and secure element technology will also allow for the wallet to be filled with bank cards.
How do customers get iCashé Mobile Wallet?
iCashé is currently available through participating financial institutions providing mobile banking.  Consumers interested in iCashé should inquire to their mobile banking provider.
Is there an App? 
Yes, there are Apps currently for iPhone and Android. iCashé will also be available for Blackberry, Windows Mobile and personal computers soon through downloadable or Web Apps.
What benefits does iCashé Mobile Wallet provide to consumers?
iCashé enables consumers to make purchases securely through their mobile banking application as easy as transferring money.
What name brand merchant gift cards can be purchased using iCashé Mobile Wallet?
Merchant gift cards (also referred to as merchant stored value cards) from over 100 different name brand merchants including: Barnes & Noble, Fandango and Zappos.com.
How are gift cards redeemed? Can consumers send cards as a gift?
With iCashé, gift cards can be purchased and stored on a person’s mobile phone for personal use, or can be sent to anyone in the United States with a valid email address or via text message to a valid mobile phone number. Redemption at merchant point of sale (POS) can be done by presenting their mobile phone screen to the sales clerk or can be printed from their computer. Gift cards can also be redeemed online for eCommerce merchants.
Does iCashé Mobile Wallet provide any benefits for merchants?
Merchants benefit from the expansion of their gift card programs that include both loyalty and purchases beyond gift card value. In addition, merchants will have access to a captive audience of banking customers for incentives and promotions.
Do banks and financial institutions require Tyfone Mobile Banking to offer iCashé Mobile Wallet to their customers?
No, all financial institutions will have access to iCashé whether or not Tyfone’s integrated mobile banking platform is used.
How do banks and financial institutions integrate iCashé Mobile Wallet into their Mobile Banking systems?
All of the necessary infrastructure for card issuance into the wallet has already been built to scale to multiple financial institutions. Integrating this into a specific bank is well defined and straightforward. Banks interested should contact Tyfone to discover the technical details.
What benefits does iCashé Mobile Wallet provide to banks/financial institutions?
There are multiple benefits for financial institutions: 
· Natural extension to mobile banking. Convenience and security to consumers.
· Mobile wallet services branded by the financial institutions and provided directly to its customers.
· Avoids brand disintermediation and user experience control by third party mobile wallet providers.
· Generates REVENUE for financial institutions TODAY.
· Provides a platform for secure commerce and a roadmap for NFC Payments.

Will cards in the iCashé Mobile Wallet work with Tyfone’s NFC contactless payments technology?
iCashé Mobile Wallet is designed to take advantage of Tyfone’s contactless payments technology as merchants adoption of NFC contactless readers expands in the coming months.
When will iCashé be launched? 
iCashé will be the first mobile wallet to be commercially launched before Thanksgiving this year by financial institutions directly to customers. 
Is iCashé proprietary? 
iCashé contains patented and patents pending technologies, and the brand name is a trademark of Tyfone, Inc.
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